
The voting process differs between the major platforms. We’ve outlined the voting process 
for each of the major platforms below, to make it easy for you to vote against the proposed 
Resolutions.

AJ Bell 
AJ Bell should notify you about Shareholder Voting 
at the General Meeting via email. Click ‘Vote Now’ 
in the email to be taken to the AJ Bell website (note 
this can only be done via desktop PC or laptop). You 
will then be directed to a page where you can vote 
against all the Resolutions.

Not received an email?
Log in to your account on the AJ Bell website 
(desktop PC or laptop only), select your investment 
account (ISA, SIPP, JISA, GIA etc), and select ‘Voting 
Instructions’ from the Account Menu drop-down 
box. From this page, you will see voting options and 
can vote against all the Resolutions by clicking ‘Give 
instruction’. Alternatively, you can contact AJ Bell 
directly on 0345 543 2600.

When do I need to vote by?

Please submit your proxy forms as soon as possible. We expect AJ Bell’s deadline to be 
27 January 2025, after which time your vote may not be counted.  
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Hargreaves Lansdown (HL) 
HL should notify you about Shareholder Voting at the General Meeting via secure message.

You will need to log in to your HL account on the website (note this can only be done via 
desktop PC or laptop) and either select ‘View shareholder meetings’ or ‘Messages’ to see 
the options to provide instruction to vote against all the Resolutions. Alternatively, you 
can contact HL directly on 0117 321 4173 or send a secure message to vote against all the 
Resolutions via the HL App.

When do I need to vote by?

Please submit your proxy forms as soon as possible. We expect HL’s deadline to be  
28 January 2025, after which time your vote may not be counted.  

Interactive Investor (ii)
Interactive Investor should notify you about Shareholder Voting at the General Meeting via 
secure message. 

You are automatically signed up to the voting and information service, which enables you  
to receive shareholder materials and vote on decisions directly affecting shareholdings. 

You will receive notifications via secure message when new documents are available. When 
you are ready to vote, you need to log in to your account on the website where the options 
will be presented in the voting mailbox, which sits under the ‘Portfolio’ tab. This is where  
you can vote against all the Resolutions. Alternatively, you can submit your voting 
instructions via your Voting Mailbox or contact them directly on 0345 607 6001.

When do I need to vote by?

Please submit your proxy forms as soon as possible. We expect Interactive Investor’s 
deadline to be 29 January 2025, after which time your vote may not be counted.  



Halifax Share Dealing (HSDL) / IWeb / Bank of Scotland / Lloyds 
Stockbroking
HSDL / IWeb / Bank of Scotland / Lloyds Stockbroking should notify you about Shareholder 
Voting at the General Meeting via email, or by post, depending on your communication 
preferences. 

You can submit your vote against all Resolutions by responding to the email or by returning 
the letter in the stamped addressed envelope. Alternatively you can contact the platform via 
webchat, or by calling: 

HSDL: 03457 22 55 25

IWeb: 0345 07 07 129

Bank of Scotland: 03456 06 11 88

Lloyds Stockbroking: 03456 060 560.

When do I need to vote by?

Please submit your proxy forms as soon as possible. We expect HSDL’s deadline to be  
30 January 2025, after which time your vote may not be counted.  

Barclays Smart Investor
Barclays should notify you about Shareholder Voting at the General Meeting electronically or 
via post, depending on your communication preferences.

You will need to contact Barclays Smart Investor via phone on 0800 279 3667, or by secure chat 
(once logged into their account on the website) to vote against all the Resolutions. 

When do I need to vote by?

Please submit your proxy forms as soon as possible. We expect Barclays Smart Investor’s 
deadline to be 27 January 2025, after which time your vote may not be counted.  

HSBC
HSBC should notify you about Shareholder Voting at the General Meeting electronically or via 
post, depending on your communication preferences.

To vote against all the Resolutions, you will need to contact HSBC by calling the Share 
Dealing Help Desk on 03456 080 848 or by logging on to your Online Banking account on the 
website (desktop PC or laptop only) and sending a secure message. 

When do I need to vote by?

Please submit your proxy forms as soon as possible. We expect HSBC’s deadline to be  
29 January 2025, after which time your vote may not be counted.  



Fidelity Personal Investing 
Fidelity Personal Investing would not normally notify you about 
Shareholder Voting at General Meetings until you have signed 
up to the Broadridge UK Voting and Information Rights Service. 

To do this, you need to log in to your online account on 
the website (desktop PC or laptop only) and adjust your 
preferences. From ‘Profile’ go to the ‘Preference Centre’ and 
click on ‘Shareholder voting & information’. Once there, turn 
on notifications and follow the activation instructions sent via 
email. Once completed, you will have access to the Global 
Proxy Voting Portal, where you can then view the details of 
the General Meeting and vote against all the Resolutions. 
Alternatively, you can contact them directly on 0800 41 41 61.

When do I need to vote by?

Please submit your proxy forms as soon as possible. We expect Fidelity Personal Investing’s 
deadline to be 27 January 2025, after which time your vote may not be counted.  

Charles Stanley Direct
Charles Stanley Direct would not normally notify you about Shareholder Voting at General 
Meetings. 

You will therefore need to log on to your account on the website (desktop PC or laptop only) 
and send a secure message to vote against all the Resolutions. They cannot accept email or 
telephone instruction. 

When do I need to vote by?

Please submit your proxy forms as soon as possible. We expect Charles Stanley Direct’s 
deadline to be 27 January 2025, after which time your vote may not be counted.  

Best Invest 
Best Invest would not normally notify you about Shareholder Voting at General Meetings.

You will therefore need to contact Best Invest via secure message on the website (desktop 
PC or laptop only), via email at Best@bestinvest.co.uk (FAO the Proxy Voting team) or by post 
(Bestinvest, 2nd floor, Royal Liver building, Liverpool, L3 1NY) to vote against all the Resolutions 
or to provide you with a letter of representation to attend and vote at the General Meeting in 
person. If you experience any issues, call the client team on 020 7189 9999.

When do I need to vote by?

Please submit your proxy forms as soon as possible. We expect Best Invest’s deadline to 
be 24 January 2025, after which time your vote may not be counted.  
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What to tell your platform 
To make it even easier to vote against the proposed resolutions, here’s a pre-written 
template that you can send to your platform to vote.

‘I am a shareholder in Henderson Opportunities Trust and would like to instruct you 
to vote my shares by proxy in advance of the General Meeting on 4th February 2025. 
I would like to vote against all of the proposed resolutions. Please confirm once my 
proxy vote has been submitted.’

 

If you require support submitting your proxy votes, please contact HOT@georgeson.com


