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What Makes You Invest (or Not)




Janus Henderson Investors recently partnered
with global research firm HarrisX to conduct ¢
survey exploring American consumers’ attitudes
and behaviors regarding financial planning and
investing.

The findings revealed a significant gap between
consumers'’ financial aspirations and their
financial behaviors.

The research illuminates the need for greater
transparency, simplified information, and
additional resources from the investment sector
to foster a healthier understanding and
increased participation in investing.
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INVESTING IN AMERICA

New waves and missed opportunities

Almost half of all survey respondents (48%) do not hold any investments* in
funds. However among those individuals who are not investing, 46% plan to
commit to investing sometime in the future, and 37% have plans to start in the
next three years.

When we asked those not investing but who intend to in the future why they
were not yet investing, reasons included a preference for having easy access to
funds through savings or checking accounts (38%), preexisting debts or
financial obligations (30%), and a lack of understanding of investment methods
(30%).

One of our most striking findings was that younger generations exhibit the most
doubt in terms of investment understanding. As we will explore later in this
report, 45% of Generation Z respondents who aren't currently investing but
intend to in the future confessed that lack of knowledge is the biggest barrier
preventing them from investing currently.

We also noticed marked differences in attitudes and behaviors across gender
lines. Just 40% of women currently hold any type of investment*, compared to
65% for men. Of those women who said they have no intention of investing in
the foreseeable future, 23% cited a professed lack of understanding as a crucial
hindrance compared to only 17% of men.

Outside of investing, other financial concerns appear to be weighing heavily on a
large percentage of respondents. More than two in five (42%) report that the
rising cost of living is their primary worry. This issue significantly outweighs the
next biggest concern: saving for retirement, at 14%.

Read on for a more thorough analysis of the survey findings.

*This includes stocks, bonds, and mutual funds
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OF THOSE INTENDING TO INVEST, STATED REASONS THEY ARE NOT CURRENTLY
INVESTING ARE:

| prefer to save my money in a savings or checking account

38%
| don't understand how to invest
] 30%
I have debts or financial obligations to pay off first

30%
| do not currently have the means to begin investing

28%
| haven't had the time to research investment options
] 26%
| find investing too risky
] 16%
| don't trust investment companies or brokers
] 6%
| don't see the need to invest right now
] 5%
THE FOLLOWING WOULD ENCOURAGE THOSE NOT CURRENTLY INVESTING TO
INVEST SOONER:
More disposable income
] 56%
Access to more information and education about investing

29%
Improved confidence in the financial markets
] 24%
Lower investment fees or minimum investment amounts

22%
Personal milestone or financial goal (e.g., retirement, buying a home)
] 21%
Recommendations from a trusted financial advisor
] 20%
Simplified investment platforms or tools
None of the above
- 5%
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GEN Z'S MONEY PARADOX

Big dreams vs. limited investing knowledge

As Gen Z has matured, so has their financial
outlook. Like their Millennial and Gen X
predecessors, this demographic is adversely
impacted by the rising cost of living, escalating
housing expenses, and accumulated debt.

Despite aspirations of financial security in the form of home
ownership and achieving debt-free status, one-third of Gen Z
respondents not currently investing said they have no intention of
investing in the foreseeable future. Approximately 28% don't see
the need to invest, a sentiment likely influenced by their age, and
34% say they lack an understanding of investing.

Gen Z respondents who currently invest are predominantly
sourcing financial advice from family members and friends (48%),
with 29% reporting they are satisfied with the advice they receive.
However, our survey found that satisfaction with financial advice
increases to 42% when engaging with a professional advisor.

A considerable barrier for the 45% of Gen Z that plans to invest
but is not currently is a lack of understanding of the investing
process. That said, 25% stated that they might be persuaded to
participate in investing sooner with the provision of high-quality
advice and a comprehensive introduction to investment
fundamentals.

While Gen Z may seem reserved about individual investing, an
impressive 79% of those intending to invest foresee doing so
within the next three years. They are prepared to seize the
opportunity investing presents if they experience

a surge in disposable income (48%), gather more reliable
information (33%), achieve their personal targets (28%),

or become motivated by a financial advisor (26%).
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74%

of Gen Z responded “yes” when
asked if they would consider
using a financial advisor.

This is a higher percentage than
other generations.

53%

of Gen Z responded “yes” when
asked if they would consider using
an investment brokerage firm for
financial advice.

This is a lower percentage than
other generations.

'

23%

of Gen Z who are unwilling to seek
advice from an investment broker view
their income/asset base as too low to
access a brokerage firm, and...

'

22%

say they don't trust
investment brokers.



CAUTION VS. FINANCIAL AMBITION

Female investors at a crossroads

A
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It is not only generations that differ in their
attitudes toward financial planning and
individual investing; a significant gender gap
also exists. Our survey found that women are
consistently more conservative in their
approach to wealth management than their
male counterparts.

Just 40% of female respondents currently hold investment funds,
a stark contrast to the 65% of men who do. This 25 percentage-
point gap indicates there is a substantial portion of women
missing out on opportunities for wealth accumulation and
financial independence.

For women who do invest, caution is a defining characteristic.
Only 32% of female respondents commit over 10% of their salary
to investing, compared to 44% of male respondents. While this
risk-averse approach reduces exposure to market volatility, it may
also limit potential returns over time.

Among female respondents who don't invest, 23% cite a lack of
understanding about how to invest as the primary reason
compared to 17% of men, showing a critical need for targeted
financial education and support for women.

Paradoxically, the abundance of available investment advice
seems to contribute to the problem rather than solve it. A
substantial percentage of female respondents who invest or
intend to invest (43%) report feeling overwhelmed by the sheer
volume of investment advice available and express uncertainty
about which sources to trust. Moreover, 14% of those who invest
or intend to invest indicate they wouldn't know where to find
investment advice at all, indicating a significant information gap.

These factors culminate in divergent financial priorities between
men and women.



For example, female respondents report lower levels of confidence in making decisions to address their financial
priorities within the next three years, especially around retirement planning and investment management. Of those
female respondents who claim “saving for retirement” is a priority, only 55% feel confident in making decisions about
their retirement compared to 71% of men. The gap narrows slightly but remains significant when it comes to managing
investments, with 62% of women expressing confidence versus 75% of men.

WHICH, IF ANY, OF THE FOLLOWING ARE A PRIORITY FOR YOU OVER THE NEXT 3 YEARS?

Paying off debts (e.g., loans, credit cards)

] 40%
] 33%
Managing day-to-day expenses

] 36%
] 31%
Saving for retirement

] 31%
] 38%
Building an emergency fund

] 33%
] 28%
Improving credit score

] 28%
] 26%
Growing investments

] 21%
] 38%
Managing investments

] 15%
] 30%
Buying a home or property

] 20%
] 18%
Saving for children’s education

] 13%
] 15%
Starting or growing a business

] 12%
] 11%
Estate planning

[ 1] 10%
] 14%
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Conclusion

Looking at our survey findings, one thing is clear: Targeted financial education, increased access to
clear and trustworthy investment advice, and efforts to boost investor confidence are imperative when
it comes to empowering current and potential investors to make the right financial decisions for their
future.

Janus Henderson Investors launched our Direct Advice offering to address the clear and present need
for greater access to financial advice for current and potential individual investors. Our research shows
just how needed services like this are, with one in three respondents (30%) citing a lack of
understanding of how to invest as a barrier.

Investing is a key pillar of individual financial planning and is often absolutely vital for individuals hoping
to meet their retirement goals. To be effective, financial advice not only needs to cover how to invest,
but also how to plan and execute an investment strategy that matches investors'’ risk tolerance and
meets their goals.

For more information, visit; janushenderson.com/advice

Research Methodology

Data is based on an online survey conducted from June 28-July 5, 2024. Sample size n=5,010
Americans aged 18+. Data has been weighted to be representative of the national population.

Research conducted by HarrisX, https:/www.harrisx.com/

The opinions and views expressed are as of the date published and are subject to change. They are for information purposes only and should not be used or construed
as an offer to sell, a solicitation of an offer to buy, or a recommendation to buy, sell or hold any security, investment strategy or market sector. No forecasts can be
guaranteed. Opinions and examples are meant as an illustration of broader themes, are not an indication of trading intent and may not reflect the views of others in the
organization. It is not intended to indicate or imply that any illustration/example mentioned is now or was ever held in any portfolio. Janus Henderson Group plc through
its subsidiaries may manage investment products with a financial interest in securities mentioned herein and any comments should not be construed as a reflection on
the past or future profitability. There is no guarantee that the information supplied is accurate, complete, or timely, nor are there any warranties with regards to the results
obtained from its use. Past performance is no guarantee of future results. Investing involves risk, including the possible loss of principal and fluctuation of value

Janus Henderson is a trademark of Janus Henderson Group plc or one of its subsidiaries. © Janus Henderson Group plc.
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https://www.harrisx.com/
https://www.janushenderson.com/en-us/investor/resources/programs/direct-advice/
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